
Annual Number of Passengers
In 2025, Adolfo Suárez Madrid-Barajas Airport handled around 68.18 million passengers, setting 
a historical traffic record. 

Number of Flights (Direct and Indirect)
In 2025, there were about 430,616 total aircraft movements (takeoffs and landings) at the air-
port. 

Many of these flights are direct (non-stop). Based on industry schedule data, Madrid-Barajas 
offers direct (non-stop) service to around 235 destinations in dozens of countries. 

The total includes both direct (non-stop) and indirect (with connections) flights, since most pass-
engers travel via connecting flights through the airport’s hub network.

Number of Airlines Operating: The airport is served by around 80–83 airlines offering scheduled 
passenger service. 
 
Main Destination Categories to Madrid-Barajas
United States (major non-stop destinations). Typical U.S. cities with direct flights from Madrid 
include:
•New York (e.g., JFK, Newark)
•Miami
•Boston
•Chicago
•Dallas/Fort Worth
•Washington, D.C.
•Los Angeles
•San Francisco
•Orlando (seasonal) 

Europe (major connections). Key European destinations with frequent service include:
•London (Heathrow, City)
•Paris (Charles de Gaulle, Orly)
•Frankfurt
•Amsterdam
•Rome
•Brussels
•Vienna
•Berlin
•Many other major European capitals and cities 

Latin America (major destinations) Madrid is a key gateway to Latin America with direct flights 
to cities such as:
•Bogotá (Colombia)
•Buenos Aires (Argentina)
•Mexico City (Mexico)
•Cancun (Mexico)
•Havana (Cuba)
•San José (Costa Rica)
•Other Central and South American cities via multiple carriers

airport transfers tips & warningsnearby accommodations

Distance from the airport to Puerta del Sol (downtown)
The airport is approximately 13 kilometers (about 8 miles) northeast of Puerta del 
Sol in the center of Madrid. 

From Adolfo Suárez Madrid-Barajas Airport to downtown Madrid



Airport transfers (1)

1. Metro (Subway) – Line 8

Route: Airport → Central Madrid (Must transfer at Nuevos Ministerios to reach Puerta del Sol/
Madrid center). 
Schedule (2026):
• Roughly 6:00 AM to ~2:00 AM daily (last trains around 1:30–2:00 AM). 
Travel Time:
• About 20–30 minutes to Nuevos Ministerios (then transfer). 
Frequency:
• Every 3–8 minutes during peak hours; regular service most of the day. 
Cost:
• Around €4.50–€5.00 one way (includes airport supplement). 
Pros/Cons:
• Fast and frequent, but requires a transfer to reach downtown (Sol).
• Not 24h, so if your flight arrives very late, you might miss the last trains.
Notes:
• Passengers need to factor in time for transfers once at Nuevos Ministerios. 
 
2. Cercanías Commuter Train (RENFE) – Line C1

Route: Only from Terminal 4 (T4) to major city stations (Chamartín, Atocha, Recoletos). 
Schedule (2026):
• Typically runs from early morning (around ~5:45 AM) until midnight. 
Travel Time:
• Around 25–30 minutes to central hubs like Atocha or Chamartín. 
Frequency:
• Every 15–30 minutes. 
Cost:
• About €2.60 one way (valid for 2 hours). 
Pros/Cons:
• Fast, affordable, and connects directly to major train stations.
• Only available from T4, so if you land at T1–T3 you must take the free airport shuttle first.

page 1



Airport transfers (2)

3. Airport Express Bus (Line 203)

Route: Airport (T1, T2, T3, T4) → Atocha Station (daytime) / Plaza de Cibeles (overnight). 
Schedule (2026):
• 24 hours a day, 7 days a week, every day of the year.
• Slightly reduced timetable on Dec 24–25 and Jan 1 (still running but with fewer departures). 
Travel Time:
• Typically 30–40 minutes depending on time of day and traffic. 
Frequency:
• Every 15–20 minutes by day; every 30–35 minutes at night. 
Cost:
• About €5 one way. 
Pros/Cons:
• One of the best options for late-night/early-morning flights since it runs 24/7.
• Luggage space included. 
 
4. Urban Buses. Lines EMT 200, 101,...

Route: Links airport to key transport hubs like Avenida de América (for metro connections) and 
Canillejas. 
Schedule (2026):
• Generally operate early morning to late night (e.g., 05:00/06:00–23:30). 
Frequency:
• Roughly 15–25 minutes between buses. 
Cost:
• Typical EMT ticket around €1.50 one way (standard urban fare). 
Pros/Cons:
• Cheapest option to reach transport hubs where you can transfer to metro or Cercanías.
• Not direct to key central destinations like Sol.
 
5. Taxi / Ride-Hailing

Route: Airport (all terminals) → anywhere in Madrid (including city center). 
Schedule (2026):

• 24 hours a day availability. 
Travel Time:
• Typically 25–40 minutes depending on traffic. 
Cost:
• Flat fare €30–€33 to destinations within the M-30 ring road (central Madrid). 
Pros/Cons:
• Door-to-door comfort, ideal with luggage or late arrivals.
• More expensive than public transport.

Alternatives:
• Ride-hailing apps like Uber, Cabify, Bolt are also available with variable pricing. 
 
Schedules & Frequency — Quick Summary  (Hours / Frequency)
Metro L8			   6:00 AM–2:00 AM	 Every 3–8 min
Train (Cercanías, C1)		  5:45 AM–~12:00 AM	 Every 15–30 min
Airport Express Bus		  24/7			   Every 15–35 min
Buses (EMT, 200, 101)		  05:00–23:30		  Every 15–25 min
Taxi / Ride-hail	24/7		  On demand		  24/7
 
Holiday & Seasonal Notes

•Express Bus: Runs every day of the year, including holidays; only a slightly reduced schedule 
around Dec 24–25 and Jan 1. 
•Metro & EMT Buses: Follow normal urban schedules, though some lines may reduce frequency 
on major holidays (e.g., Christmas, New Year).
•2026 integrated public transportation tariffs in Madrid are stable with no major changes during 
the year, so costs should remain predictable. 
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Nearby accommodations

Closest Hotels Around the Airport and Higher (Comfort / Shuttle Options)
Very close, good options for rest before/after flights:

•Hilton Madrid Airport – Full service 4 stars with free airport shuttle, gym, indoor pool, restau-
rants.
•Crowne Plaza Madrid Airport by IHG – 4 stars business hotel with free shuttle and good facili-
ties.
•Holiday Inn Express Madrid - Airport by IHG – 4 stars Express hotel with comfortable rooms 
and breakfast.
•Hotel Madrid Alameda Aeropuerto Affiliated by Meliá – 4 stars with free shuttles and nice loca-
tion near local shops/cafés.
•Meliá Barajas – 4 stars hotel with regular shuttle service.
•Hotel CLEMENT Barajas – 4 stars popular with business guests.
•Hotel NH Madrid Barajas Airport – 4stars comfortable choice a bit offset but still close.
•Madrid Marriott Auditorium – 4 stars + larger property with excellent facilities (typically a short 
drive). 

Budget / Local Options

These are generally within 1–2 km of the airport and may be walkable if you don’t have 
heavy luggage and are prepared for ~15–30 minute walks from terminals:

•ibis Madrid Aeropuerto Barajas – 3 stars comfortable, simple, close to airport and local ameni-
ties.
•Tach Hotel Madrid Airport – Good budget choice, often with shuttle.
•Hotel Barajas Plaza – Affordable option near the airport district.
•Hostelfly – Budget hostel style accommodation.
•B&B HOTEL Madrid Aeropuerto T1 T2 T3 – Basic value hotel near those terminals (slightly 
farther but still short ride).
•Zleep Madrid Airport – Another budget friendly 3 stars choice.
•Apartamentos Turísticos Aeropuerto Barajas – Apartment style rooms close by. 

Slightly Further but Still Convenient
•INNSiDE by Meliá Madrid Valdebebas – Stylish hotel a little farther north; great if you want a 
quieter stay with easy access but more of a 10–15 min ride.
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Tips and warnings (1)

Airport Terminals Are Open 24/7
The airport remains open all hours, but access restrictions apply at night — typically only pass-
engers with a valid boarding pass or ticket and staff can enter overnight. 

What to Do If Your Flight Is Canceled or Delayed
Tips for Delays or Overnight Waits

•Stay updated: Check your flight’s status using the airport app or your airline’s app.
•Keep chargers and adapters handy: Outlets may be limited in some seating areas. 
•Security checks: If your flight is very early, consider passing security before a long wait so you 
can stay “airside” near your gate. 
•Charging and water: Free USB charging stations and water refill points are available in some 
areas.

If your flight is canceled or delayed, check Immediately With Your Airline

•Go first to your airline’s customer service desk inside the terminal.
•Most airlines rebook you on the next flight (or give hotel/accommodation vouchers) if your 
delay/cancellation qualifies under European rules (EU261), especially for long delays or cance-
llations.
•Get clear info in writing about your rights, rebooking options, and whether you’re entitled to 
meals, hotel stays, or compensation.

Use Airline Apps & Notifications
•Keep your airline’s app open — most carriers can push rebooking options or alerts faster than 
the desk can serve you.
•You can sometimes choose alternate flights yourself via the app without waiting in line.

Ask About Meal or Hotel Vouchers, if your delay/cancellation is long:
•Some airlines (especially full-service carriers) offer meal vouchers and hotel/accommodation, 
but it depends on the cause of the disruption.
•If the airline does NOT offer vouchers and the wait is long, consider covering the cost yourself 
and asking afterward about reimbursement.
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Tips and warnings (2)
Basic Resting Spots
Resting & Sleeping With More Comfort
Many travelers who experience long delays or overnight waits rest in seating areas near gates 
or quieter corners of terminals. 

Tips for basic comfort:
• Bring a travel pillow + light blanket or use clothing as padding.
• Try to claim a quiet area away from crowds and foot traffic.
• Keep belongings secure and within sight.

Better Comfort — Pay Options
• Airport lounges (pay-per-use): Lounges offer comfortable seating, snacks, Wi-Fi. 
• Sala VIP Plaza Mayor - Aeropuerto de Adolfo Suárez Madrid Barajas T4 – VIP lounge with 
snacks and space to relax. 

Where You Can Eat & When (2026)
Typical Hours: Most sit-down restaurants and cafés: ~05:00–22:00 / 23:00 depending on flight 
traffic. At night, very limited food operates outside eating areas — rely on Eating Point, vending 
machines, or 24/7 grab-and-go options. 
Tip: During long waits or unusual hours, it’s smart to buy food before the “off hours” start; some 
places close earlier than you might expect.

Food court hours vary with flight schedules, but here are some reliable places and typical times:
Inside the Airport

•Eating Point – Open 24/7 (good for long delays or overnight snacks). 
•Soho – About 4:00 AM–1:00 AM (healthy food, coffee). 
•Pret A Manger Madrid Airport Terminal 4 South – Sandwiches & salads (usually early morning 
to evening). 
•Kirei – Japanese cuisine in T4 (roughly 8:00 AM–9:40 PM). 
•PAUL & Oliva Bellota T4 – ~5:00 AM–9:00 PM (breakfast, bocadillos, tapas). 
•Burger King T4 – ~9:00 AM–midnight — familiar fast food (varies by terminal). 
•Burger King T4 - Terminal Satélite – T4S fast-food (typical day hours). 
•Vending machines with snacks & drinks are available 24/7 throughout the terminals. 

What Else to Do When Your Flight Is Canceled or Delayed
If your flight is canceled or delayed, check Immediately With Your Airline

•Go first to your airline’s customer service desk inside the terminal.
•Most airlines rebook you on the next flight (or give hotel/accommodation vouchers) if your 
delay/cancellation qualifies under European rules (EU261), especially for long delays or cance-
llations.
•Get clear info in writing about your rights, rebooking options, and whether you’re entitled to 
meals, hotel stays, or compensation.

Use Airline Apps & Notifications

•Keep your airline’s app open — most carriers can push rebooking options or alerts faster than 
the desk can serve you.
•You can sometimes choose alternate flights yourself via the app without waiting in line.

Ask About Meal or Hotel Vouchers

If your delay/cancellation is long, some airlines (especially full-service carriers) offer meal 
vouchers and hotel/accommodation, but it depends on the cause of the disruption. If the airline 
does NOT offer vouchers and the wait is long, consider covering the cost yourself and asking 
afterward about reimbursement.

Know Where You Are

Depending on your terminal (T1/T2/T3/T4/T4S), amenities and food options change — so if 
you’re rebooked on a different airline or moved to another terminal, check food and rest options 
there too. page 1



Tips and warnings (3)

Tips for Delays or Overnight Waits

•Stay updated: Check your flight’s status using the airport app or your airline’s app.
•Keep chargers and adapters handy: Outlets may be limited in some seating areas. 
•Security checks: If your flight is very early, consider passing security before a long wait so you 
can stay “airside” near your gate. 
•Charging and water: Free USB charging stations and water refill points are available in some 
areas.

An accurate summary in American English about safety at Adolfo Suárez Madrid-Barajas 
Airport (MAD) specifically focusing on unofficial baggage helpers, pickpockets/muggers, and 
the situation with homeless people who were staying inside, especially in Terminal 4 (T4):
 
Unofficial Luggage Helpers

At times, especially in busy areas like Terminal 4, you might see individuals offering to help with 
luggage or to wrap/handle bags who are not employees of the airport or any official service. 
These people may wear vests or appear professional, but they are not sanctioned by the airport 
authority (AENA).
• Risk: They may ask for money after helping you, often more than expected or agreed. Becau-
se they are not official staff, there’s no protection, guarantee, or oversight for these services.
Recommendation: Always use official baggage services clearly marked by AENA or airlines. 
Don’t let strangers handle your bags unless you are 100 % sure they work for the airport or an 
authorized contractor. This helps avoid scams or loss.
(General travel safety practices — official baggage services are safer than informal helpers.)

Pickpockets & Opportunistic Theft
While the airport is usually a secure space, pickpocketing and distraction thefts can occur, espe-
cially in crowded zones like check-in areas, security queues, or waiting lounges. These crimes 
often involve thieves creating a distraction while an accomplice steals from your bag, pocket, or 
backpack.

• Real example: There was a high-profile theft incident in Terminal 4 where two people were 
arrested for stealing a backpack containing luxury items from a traveler — a reminder that thie-
ves sometimes target distracted passengers. 
Tips to avoid theft:
•Keep valuables in a front pocket or an anti-theft bag.
•Do not leave bags unattended even for a moment.
•If someone approaches you “helpfully” when you didn’t ask for help, be cautious.
 
Homelessness & Sleeping in the Terminals

There has been a notable issue with people without homes spending nights inside the airport 
(especially in T4). Thousands of vulnerable people, including those with very limited housing 
options, were reported to have been using areas of the airport as an informal shelter. 

What happened and what’s changed:

•Starting in May 2025, the airport authority AENA restricted access at night (typically about 9 PM 
– 5 AM) so that only ticketed passengers, airline staff, and authorized companions could enter. 
This was done partly to prevent homeless people from staying inside the terminals overnight. 
•Reports from 2025–2026 indicate that these restrictions and other actions led to most people 
who had been sleeping in T4 being moved out of the terminal space. By mid-2025, the airport 
was reported to be cleared of most overnight homeless individuals, and many dispersed into 
other parts of Madrid or outdoor areas.  
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Tips and warnings (4)

•Authorities and social services have been working on solutions, but not all displaced individuals 
have formal shelter or support, and the issue remains socially complex. 
Traveler impact:
•Because of access controls, most travelers now see regular airport operations without large 
groups of people sleeping in terminal hallways. The nighttime access checks have generally 
made the public areas feel more orderly for passengers.
•However, like in any major transportation hub, visitors may still notice people asking for money 
or assistance near entrances or outside buildings — though these aren’t necessarily related to 
the older encampment situation inside terminals.
 
Safety & Comfort Tips

To stay safe and comfortable in any large airport:
•Before You Travel: Know where official assistance desks and information points are located — 
these are the safest places to ask for help. Avoid taking help from people who are not in official 
airport uniform or without clear identification.

In the Terminal: Keep an eye on your personal items, especially in crowds. If someone asks for 
money or help, you can politely decline and walk away — it’s okay to prioritize your safety.

At Night terminal access controls make it less likely to encounter people sleeping inside after 
hours, but if you are in public or outside the airport at night, use the same awareness you would 
in any city environment.

Safety Warning – Do Not Walk Outside the Airport

While some hotels near Adolfo Suárez Madrid Barajas Airport (MAD) are technically within wal-
king distance, it can be dangerous to leave the airport on foot, even if you see hotels that look 
close, a short 5–10 minute ride is much safer than walking.
 Certain areas immediately outside the terminals are not designed for pedestrian traffic. Use offi-
cial airport shuttles, taxis, or rideshare (Uber, Cabify, Bolt) for any transport outside the airport. 
 

page 1

Did you have a good flight? I'm 
sure you did. Welcome to Madrid. 
The Puerta del Sol and Gran Via 
are waiting for you.
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